Terms and Conditions
for providing the
JETCARDS service

PREAMBLE

The company JETCLOUDSOLUTIONS
OU, Harju maakond, Kuusalu vald,
Pudisoo kila, Manniméae/1, 74626,
Estonia (hereinafter referred to as "Jet
Cloud Solutions") operates digital
wallets (Apple Wallet, Google Wallet
(Google Pay), Pass2U) and other digital
wallets and services on the Internet
under the URL www.jetcs.co, which
customers can use to configure digital
wallet passes (digital loyalty cards,
tickets, coupons, vouchers, membership
cards, insurance policies) for
smartphones and then make them
available to their (end) customers. The
customer is enabled to use the software
stored and running on the servers of Jet
Cloud Solutions or a service provider
commissioned by Jet Cloud Solutions
via an Internet connection during the
term of this contract for his own
purposes and to store and process his
data with the help of the software.

1) GENERAL

a) These are the Terms and Conditions
for providing the JETCARDS service
(“Service”), which govern the
contractual relationship between you
and Jet Cloud Solutions with whom
you concluded the Contract
(“Contract”).

b) The Contract between us is
established by

e registration on the
website www.jetcs.co/registration;

e selecting a service in the on-line self
care at jetcs.co/|etcards/pricing; or

e your acceptance of our offer we sent
to you or by our acceptance of your
order, which refer to these
Conditions; or

YcnoBus npegoctaB/ieHNSA
cepBuca JETCARDS

NMPEAMBVYIJIA

Komnanns ~ JETCLOUDSOLUTIONS 00,
topugnyecknn agpec: Harju maakond, Kuusalu
vald, Pudisoo kila, Mannimae/1, 74626,
OcToHusa (ganee mmeHyemas kak «Jet Cloud
Solutions») onepupyeTt undposbIMn
kowenokamn (Apple Wallet, Google Wallet
(Google Pay), Pass2U) n gpyrumn undgposbiMin
Kowenbkamu, a Takxke ycnyramu B VIHTepHeTe
no URL-agpecy www.jetcs.co, KoOTOpble
K/IMEeHTbl MOTyT WCMOMb30BaTb B Ka4yecTBe
HacCTPOMKN  OOKYMEHTOB  Onsi  UMdpPOBbIX
KOLWENbKOB (UnpoBble KapTbl JTIOSNIBHOCTN,
6uneThbl, KYMOHBbI, Bayuyepbl, YNeHcKue
yOOCTOBEPEHNS,, CTpaxoBble MOJNCLl) ANs
cmMapTdOHOB, a 3aTeM caenaTb UX AOCTYMHbIMA
ONns cBouX (KOHe4Hblx) noTtpebutenen. KnneHt
MOXET NCnonbL30oBaTb nporpaMmmHoe
obecneyeHune, xpaHsweecs 1 paboTtarollee Ha
cepsepax Jet Cloud Solutions nnn nocraswmka
ycnyr, ynonHomoudeHHoro Jet Cloud Solutions,
yepes MHTEPHET-COeOMHEHNE B TEYEHNE CPOKa
OENCTBNS HAaCTOSILLEro KOHTpakTa Ansi CBOUX
COOCTBEHHbIX LieNen, a TakxKe AN1s1 XpaHeHus n
06paboTKM CBOMX AaHHbIX C MOMOLLBIO 3TOro
NporpaMMHoOro obecneyeHus.

1) OBLUME MNMOJIOXKEHUA

a) Hactoswme  ycnoBuss  npenocTaBfieHus
cepsuca JETCARDS («CepBuc»)
PEerynmpytoT 4OroBOPHbIE OTHOLLEHUS MEXAY
Bamn n Jet Cloud Solutions, ¢ KoTopon Bbl
3aknounnu Jorosop («JoroBop»).

b) JoroBop mexagy CTOpoOHaMmn cuuTaeTcs

3aK/IloYeHHbIM B oaMH U3 JoObIX
NpuBeOeHHbIX H1XKe CrocoboB:
e pervcTpauumn Ha cante

www.jetcs.co/reqistration;

e BbibOpa  ycnyrm B
camMoobCny>XnBaHus
jetcs.co/jetcards/pricing;

e MPUHATMEM BaMM Hawero npennoxXeHuns,
KOTOpOE Mbl BaM OTNPaBuu, NN MPUHATUEM
HaMn Bawlero 3akasa, KOTOpbI OTHOCUTCS K
HacToALWMM YCNoBUSAM;

OHNanH-cepBuce
Ha CTpaHuue




c)

concluding a contract referring to
these Conditions.

These Conditions are available on
our

website jetcs.co/|etcards/terms and
are effective from 08 September
2022.

d) These Conditions also contain our

e)

2)

current pricelist that is always
available at jetcs.co/jetcards/pricing
and the current specification of
services, available

at jetcs.co/jetcards.

In order to be able to use the offering
of Jet Cloud Solutions under
www.|etcs.co to the full extent, the
possession of a so-called Apple
developer account
(https://developer.apple.com) is a
prerequisite. This is required to
create Pass Type ID and the
corresponding certificate(s).

JETCARDS SERVICE

For the duration of the contract, we
undertake to enable you to use the
JETCARDS digital service, at the
extent and under the conditions
agreed in the Contract or, if they are
not agreed, set out here.

b) We undertake to maintain reasonable
physical and technical security
measures to ensure security,

c)

confidentiality and integrity of your
data; despite that we cannot hold
liability for any loss or damage to
such data and we rely on the fact that
your data are primarily saved and
backed up on your side. For more on
our liability see the article
at jetcs.co/jetcards/privacy.

Every JETCARDS account user
authorised by you (“User”) will
receive their own login names to the
service. The login / password of the
User must not be shared with any
other natural person. You are
responsible for maintaining
confidentiality and the use of login
names and passwords.

e 3aKJllo4HeHne ,D,orosopa CO CCbIIKOW Ha

c)

d)

e)

2)

a)

b)

c)

HacToswme YCcnoBus.

HacTtoswme YcnoBmsa OOCTYMNHbl Ha Hawem
Beb-canTe jetcs.co/jetcards/terms n
BCTynatoT B cuny ¢ 08 ceHTabps 2022 roga.
HacTtoswme Ycnosusa Takxe cogep>kart Hall
TEKYLMIN Npanc-nncT, Bcerga AOCTYMNHbIW NO
agpecy jetcs.co/jetcards/pricing, N TeKyLLytO
cneundukauuio  ycnyr, OOCTYMNHy Mo
agpecy jetcs.co/|etcards.

YT106bl NMETHL BO3MOXXHOCTb B MOJSIHON Mepe
ncnonb3osatb cepsuckl Jet Cloud Solutions
Ha cante www.jetcs.co, o6sa3aTenbHbIM
YyCNOBUEM ABnsieTcH Hanuyune Tak
Ha3bIBaeMOW y4eTHOM 3anncu paspaboTymka

Apple (https://developer.apple.com). 3710
HeobxoaMmMo ons co3gaHus
noeHtupukatopa Pass Type ID wm

COOTBETCTBYHOLLMNX CEPTUMKATOB.

CEPBUC JETCARDS

B TeueHue cpoka OencTBusi gorosopa Mol
obsa3yemca npenocTaBnUTb Bam
BO3MOXHOCTb  MCMoONb30BaTb  LMPOBON
cepsuc JETCARDS B o6bemMe 1 Ha yCnoBusXx,
cornacoBaHHbIX B [loroBope uan, eCiim OHu
He cornacoBaHbl, U3NTOXEHHbIX 30ECh.

Mbl 06siI3yemMcsi noggep>XuBaTb padyMHble

dusnyeckme N TexHu4ecKue Mepbl
6e3onacHoCTH ans obecneveHuns
6e30nacHOCTN, KOHMaeHUnanbHOCT 1

LEeNOCTHOCTM BalUMX AAHHbIX; HECMOTPSA Ha
3TO, Mbl HE MO>XEM HECTU OTBETCTBEHHOCTb
3a Nobyto NOTEPIo UM NOBPEXOEHNE Taknx
OAHHbBIX, U Mbl MonaraemMcst Ha ToT hakT, 4To
BalWW OAaHHble B OCHOBHOM COXPaHSATCA U
pe3epBMpYyrOTCS BalLen CTOPOHOMN.
MogpobHee O Hawen OTBETCTBEHHOCTM CM. B
cTaTbe Ha canTe jetcs.co/jetcards/privacy.

Kaxkabin aBTOPM30BaHHbIN BaMu
nonb3oBartenb y4vetHonm 3anucu JETCARDS
(<Monb3oBaTenb») noAy4YnT COBCTBEHHOE
ums ons Bxopga B cepsuc. JlormH/naposnb
Monb3oBaTensa He [OOMMKeH nepenaBaTbes
HUKAKOMy Apyromy dunsmnyeckomy nuuy. Bbi
HeceTe OTBETCTBEHHOCTb 3a COXpaHeHune




d) You are responsible for
e all activities carried out under your

login name and for activities carried
out by any User, and for ensuring that
you and all Users comply with the
Contract; and

e precision, quality and legal

e)

soundness of your data and their use.
You undertake to

use the Service only in compliance
with the Contract and applicable
legislation and in accordance with the
rights of third persons;

act in accordance with trade and
other conditions of the applications of
third persons through whom you use
Oor access our services or transmit
your data to our service or from it, or
the applications of third persons, from
which you transfer or connect
additional data to the customer data;
not to provide the Service (or any of
its components) to a third person or
otherwise enable its use by a third
person;

not to enable outsourcing of the
Service (or any of its components);
not to use the Service for storing or
transferring a malicious code;

not to interfere with the integrity or the
method of providing the Service and
with the data of third persons;

not to seek to obtain an unauthorised
access to the Service or the systems
and networks related to it;

not to enable circumvention or breach
of any security facility or measure
related to the Service;

not to imitate the Service or its part,
element, function or user interface;
and

not to carry out reverse engineering of
the Service.

We reserve the right to remove your
account or any of its parts in relation
to which you breach the contract, or
if, as a result of your use of the
Service (including any cards in the
wallet on your account), the
companies Apple or Google (or other
similar third person) become entitled
to withdraw the certificates they

KOH(VAEHLMANBHOCTU U UCMONb30BaHne
NOrVHOB W Naponen.
d) Bbl Takxe HeceTe OTBETCTBEHHOCTb 3a:

e BCe [ENCTBUS, OCYLLEeCTBNSIEMbIE NOA BaLUNM
UMeHeM ONs BXoda B CUCTEMY, U OENCTBUS,
ocyuwecTensiemble ntobbiM onb3oBaTenem,
a Takxke anga obecrneveHns Toro, YTobbl Bbl U
Bce [lonb3oBatenn cobnwogann ycnosus
[oroBopa; a Takxe

e TOYHOCTb, KayecTBO U  OPUANYECKYIO
OOOCHOBaHHOCTb BaWWMX [OaHHbIX U WX
NCMNONb30BaHNS.

e) Bbl o6a3yeTech:

e ICMONb30BaTb Cepsuc TONbKO B
COOTBETCTBUN C [orosopom n
OENCTBYIOWNM  3aKOHOO4AaTeNbCTBOM,  a
TakXXe B COOTBETCTBUM C NpaBamMu TPETbUX
i,

e [IE/ICTBOBATb B COOTBETCTBUN C TOPrOBbIMU
N VHbIMU YC/IOBUSIMU MPUSIOXKEHUIA TPETbUX
iy, Yepesd KOTOPbIX Bbl MONb3YyeTeCh UMK
nonyyaeTe OOCTYMN K HawWM cepBucam WUnm
nepefaeTe CBOV AaHHble B HalW CEpPBUC UK
N3 HEro, Uan NpPUIOXKEHUN TPETbUX NN, 13
KOTOPbIX Bbl NepefaeTe Unn nogkso4vaeTe
OOMNONHUTENbHbIE  [aHHble K  AaHHbIM
notpebutens;

He npepocTaBnsaTb Cepsuc (Wnm nobon ns
€ro KOMMOHEHTOB) TPETLEMY JIULY NN UHBIM
obpa3om He gonyckaTb ero UCnosib30BaHUS
TPETBMM INLOM;

He ponyckaTb aytcopcuHra Cepsuca (unim
Ntob0oro N3 ero KOMNOHEHTOB);

He ncnonb3oBaTb CepBUC 015 XPaHEHUS U
nepenavv BPeAOHOCHOIO KOAA;

He BMELMBATbCS B LEeNOCTHOCTb v cnocob
npenoctaeneHns CepBuca M B AaHHble
TPETLUX NNLL;

e He NblTaTbCS NoYyYnTb
HeCaHKLUMOHNPOBaHHbIN goctyn kK Cepsucy
NN CBSA3aHHBIM C HMM CUCTEMaM U CETAM;
He ponyckaTb obxoga WM HapyleHus
Kakux-nmbo cpeacts 6GesonacHOCTU  Wn
Mep, cBsA3aHHbIX ¢ CepBrCOoM;

He unmuTupoBatb CepBUC WM €ro 4acTb,
9NEMEHT, PYHKLMIO AN NONb30BaTENbCKNI
NHTEePMENC; a Takxe

e He NpPOBOANTb peBepPC-NHXUHUPWHT
(nexkomnunsauyuio) Cepsuca.

f) Mbl ocTtaBnsiem 3a cobon npaBo yQoanuTb
Bally YYETHYIO 3anucb WUam Ntobyto ee YacTb,
B OTHOWEHWN KOTOPOM Bbl HapylwaeTe
HoroBop, wnm ecnn B  peaynbraTe



provided to you for the applications
Apple Wallet or Google Wallet
(Google Pay).

g) If you install or permit an application

of a third person to be used in
connection with the Service or your
data, you thereby authorise us to
enable the provider of such
application to access your data at the
extent necessary for interoperability
of the application of the third person
with the Service. We are not
responsible for any use, transfer,
disclosure, modification or
destruction of your data as a result of
the access of applications of third
persons.

h) The Service may contain elements

3)

b)

designed for the needs of
interoperability with applications of
third persons. In order to use such
elements, it may be necessary to
obtain access to applications of third
persons from their providers and it is
possible that you will have to enable
us to access your accounts in the
applications of third persons. If the
provider of an application of a third
party stops enabling the
interconnection of the relevant
elements of the Service with the
application of a third party under
adequate conditions, we have a right
to end or suspend the provision of
such elements of the Service without
you becoming entitled to recovery of

the remuneration or to other
compensation.
ADDITIONAL SERVICES

If it is agreed in the Contract that we
will provide to you the customization
services, configuration services,
technical assistance services or other
additional Services (“Additional
Services”), we will provide those
services duly, in time and with due
commercial care.

Additional Services are purchased
for a period defined in the relevant

3)

ncnono3osaHns Bamu Cepsuca (BkNto4vas
ntobble KapTbl B KOLESbKE Ha Ballen y4eTHOMN
3anucu) komnaHmm Apple nam Google (Mnn
apyroe nogobHoe TpeTbe MLO) MnonyyaroT
npaBo 0TO3BaTb CepTUdMKaTbl, KOTOPbIE OHU
npegocTaBnan BaM ansa npunoxeHun Apple
Wallet unn Google Wallet (Google Pay).

Ecnu Bbl ycTaHaBnvMBaeTe nnn paspellaete
MCNOJIb30BaHME NPUNOXKEHNIO TPETLErO NnLa
coeguHeHne ¢ CepBuCOM WAM  BawUMK
AaHHbIMW, Bbl TEM CaMbIM pas3pellaeTe Ham
npenocTaBnUTb NOCTaBLUNKY Takoro
NPUIOXXEHNS AOCTYN K BawuM AaHHbIM B
obbeme, Heob6xoanMom ons
B3aMMOAENCTBUS  MPUIOXKEHUS  TPETbEro
nmmua ¢ CepBucoMm. Mbl  He Hecem
OTBETCTBEHHOCTU 3a Nt060€e NCNONb3OBaHNe,
nepegavy, packpbiTUe, W3MEHEHNe Wunu
YHUYTOXEHNE BalIMX OAHHbIX B pesyfbTaTe
A0CTyNna NPUNOXEHNIN TPETbUX SNLL.

CepBYC MOXET cofepXXaTb 3NIEMEHTHI,
npegHasHavYeHHble ans HY>XA
B3aNMOAENCTBUSA C NPUNOXKEHNSMU TPETBUX
g, [na ncnonb3oBaHUSA TakuUX 3N1EMEHTOB
MOXXET NoTpeboBaTbCsA NOlydYeHEe JOCTyNa K
NPUNOXEHNSAM  TPETbUX NNy, OT  UX
npoBangepoB, 1 BO3MOXHO, BaM MpuOeTcs
paspewnTb HaMm AOCTYMN K BawWM YYETHbIM
3anncsaM B NPUIOXKEHUAX TpeTbux nuy,. Ecnn
NOCTaBLNK MPUAOXKEHUS TPETbEN CTOPOHDI
npekpawaer obecneymBaTb B3aUMOCBS3b
cooTBeTCTBYOWMX anemeHToB CepBuca c
NPUNOXKEHNEM TpeTbero niua Ha
COOTBETCTBYIOLNX YCNOBUAX, Mbl NMEEM
npaBO nMpekpaTtuTb WM MPUOCTaHOBUTb
npepocTaBneHne Takmx anemeHTos Cepsuca
6e3 Bawero y4yactus, 6e3 npaBa Ha
nonyyeHne BO3HArpaXXOoeHUs WM UHOW
KOMMeHcauunu.

AONOJIHUTEJIbHbLIE YCJIYTU

Ecnu B [JoroBope oroBopeHo, 4To Mbl bygem
npenocTaBNATb Bam ycnyru no
KacTtomMusauuu, ycnyru no HacTpownke, ycnyrim
TEXHUNYECKOM nomMoLLu nnu apyrue
AonoNHUTENbHble yenyru («JononHuTenbHble
ycnyru»), Mbl OyAeM npepocTaBnsiTb 3TU
yCnyrn AO0/MKHbIM o6pa3oM, BOBpPEMSA U C
OOJI>KHbIM KOMMEPYECKM BHUMaHNEM.

b) JononHutensHble yCryrn npuobpeTatoTcs Ha

CpPOK, Ol'lpe,D,eJ'IeHHbIVI B COOTBETCTBYHOLUEM



Contract. If that period is not explicitly
agreed, it is 12 months from the date
set out in the relevant Order Form or
in the time sheet while any unused
hours lapse at that moment.

c) Unless it is explicitly agreed

[orosope. Ecnn aTOT Nnepnog He OroBOPEH B
sIBHOWN (hbopMe, OH cocTaBngaeT 12 MecsiueB C
AaTtbl, yKas3aHHOW B COOTBETCTBYIOLLEN
®opme 3akaza wim B Tabnuue y4eta
BPEMEHN, MNpU 3STOM HENCNOJSIb30BaHHbIE
Yyacbl UCTEKAOT B 3TOT MOMEHT.

otherwise, we reserve all rights to the c¢) Ecaim npsamo He OroBopeHO WHOE, Mbl

outputs of the Additional Services , in
their case it is not the creation of
made-to-order intellectual property.
You may use the outputs in the same
extent and under conditions that
apply to the use of the other parts of
the services of our company, for more
see Article 5 below.

d) The descriptions of some standard
Additional Services, such as
technical assistance services, are
available at jetcs.co/jetcards/pricing.

4) PRICE AND CONDITIONS OF
PAYMENT

a) Unless it is agreed otherwise, the
price of Services is set based on our
current pricelist that is always
available at jetcs.co/jetcards/pricing.

b) Standard support services at the
extent of access to the Q&A
knowledge database and
communication with the chatbot are
free of charge.

c) The price of Premium support
services is provided in the pricelist
and is billed monthly.

d) If the extent of the use of Services is
decisive for billing the price for the
Services, the price will be set based
on the amount of used Services,
which is registered by us. But if you
believe that we register an incorrect
extent of the use of Services, we will
gladly examine your complaint and, if
it is justified, we will adjust the
relevant billing. An overview of the
extent of using the services can also
be obtained in the statistics at the
administration interface of
JETCARDS.

ocTaBnsieM 3a cobon Bce npaBa Ha
pesynbTaTtbl [ONONHUTENbHBLIX YyCcnyr, B
0AHHOM crlydae He $BASeTCS CO3O4aHUEM
WNHTENNEeKTyanbHON COOCTBEHHOCTU Ha 3aKas.
Bbl MOXXeETe ncnonb3oBaThb pesdybTaTbl B TOM
Xe obbemMe Un Ha YCnoBusix, KOTOpble
NPUMEHSAIOTCS K UCMOMIb30BaHUID  AOPYrnx
yacTen ycnyr Hawen KoMmnaHuu, nogpobHee
cM. CTtaTbio 5 Huxe.

d) Onncanus HEKOTOPbIX CTaHOapTHbIX

LononHUTEeNbHbIX YCNyr, TaknX Kak ycnyru
TEXHNYECKON noanep>XKW, [OCTYMHbl MO
appecy jetcs.co/jetcards/pricing.

4) LEHA N YCNOBUA ONNATDI

a) Ecnm He oroBopeHo uHoe, ueHa CepBsuca

yCTaHaB/IMBaeTCa Ha OCHOBE  Hawero
Tekyulero npanc-nmcTa, KoTopbin Bcerga
[OCTyneH no agpecy
jetcs.co/jetcards/pricing.

b) CTaHOapTHble yCnyri Nognep>Xku B 4acTy

poctyna K 6ase 3HaHun Q&A n obLieHns ¢
yaT-60ToM 6ecnnaTtHbl.

c) CtoumocTb ycnyr nognepXxkm Premium

yKasaHa B I'Ip&l?lC-J'II/ICTG n onnavynBaeTcs
eXXemMecCAa4Ho.

d) Ecnu o6bem ncnonb3osanus Cepsuca MMeeT

pewarllee 3HadeHne [Ons  BbICTaBEHUS
cyeTta 3a Cepsuc, ueHa bygeT ycTaHOBeHA
Ha OCHOBE 3apernucTpupoBaHHOIO Hamu
KonuyectBa wucnonb3oBaHus Cepsuca. Ho
€CNn Bbl CUMTAETE, YTO Mbl PErNCTpUpyemM
HenpaBW/bHbIN ~ 0O6bEM  MCMOJIb30BAHWS
CepBuca, Mbl C yOOBOJIbCTBMEM PACCMOTPUM
Bawy >anoby un, ecnm oHa 06OCHOBaHa,
CKOPPEKTNPYEM COOTBETCTBYOLMN
6unnnHr. O630p CTEeneHn WnCnosib30BaHS
YCNyr TakXKe MOXXHO MOJlyYnTb B CTaTUCTUKE
B afMUHUCTPaTUBHOM nHTepdence
JETCARDS.

e) NpenocTtaBnsAss  HaM  OaHHble  CBOEMN

nnaTexKHo KapTbl, Bbl pas3pellaeTe Ham
Mcnonb3oBaTb 3Ty MNaTEXHY KapTy ANs



e) By providing us with data on your
payment card you authorise us to
use that payment card for billing and
for payment of all our remuneration
for Services and fees for Additional
Services pursuant to the Contract,
and that also for the upcoming
periods, until you remove that
authorisation. Unless stipulated
otherwise in the Contract, the
remunerations are payable at full
within 14 days of the date of the
invoice.

f) You are obligated to provide us with
full and precise invoicing and contact
details and also to inform us of any
changes in such details.
Remunerations are payable in the
currency agreed in the Contract.

g) Your failure to fulfil your obligation to
pay in time any amount payable
based on the Contract and higher
than twice your average order is
considered a substantial breach of
the Contract. If you breach the duty
to pay any mount payable based on
the Contract, we have the right,
among other things, to suspend the
provision of Services and Additional
Services until all past-due amounts
are fully paid. A substantial breach of
the Contract is also the failure to pay
any overdue amount within 30 days.

h) All prices are set out excluding VAT
or other relevant taxes and fees,
which must be paid in addition to the
prices at the amount required by the
applicable legislation.

f)

Q)

h)

5) OWNERSHIP RIGHTS AND 5)

LICENCES

a) All rights to the intellectual property
rights, to domain names, and all
rights derived from them and all
similar forms of protection anywhere
in the world in relation to the Service,
to all its changes, extensions or
individual modifications, belong to

a)

BbICTaB/IEHNS1 CYETOB U O/ BbINMaTbl BCEro
Hawero Bo3HarpaxaeHus 3a CepBuc u
nnatel 3a [ononHuTeNnbHble YCNyru B
CcooTBeTCTBUM ¢ [JoroBOpOM, Ha MPOTSXKEHNE
BCEro rnepvofa BPeMeHMu, Noka Bbl yoanuTb
aTy  aBTopuzaumo. Ecnum  uvHoe  He
npenycMoTpeHo [loroBopowm,
BO3HArpaxkgeHne nMoanexuT onnarte B
NnosiIHoM o6bemMe B TeuyeHne 14 gHeln ¢ gaTbl
BbICTaB/IEHMS cUeTa.

Bbl 0653aHbl NpegocTaBUTb HaM MOJHbIE U
TOYHblE JaHHble O BbICTaBNEHUS CYETOB U
KOHTaKTHbIE [aHHble, a TakXXe COOOLUNUTb Ham
O /MOBbIX W3MEHEHUsSX B TaKUX OaHHbIX.
BosHarpaykaeHue BbinnaynsBaeTcs B BanoTe,
cornacosaHHol B [loroBope.

HeBbIinonHeHne BaMn cBOero obsisatenscraa
Nno CBOEBPEMEHHOW onnaTte nbon CyMMbl,
nogsexawen ynjaate Ha  OCHOBaHUU
[loroBopa 1  npeBblawowen pasmep
cpegHero 3akasa 6onee 4eMm B OBa pasa,
CUMTaAETCH  CYLUECTBEHHbIM  HapyLlleHNeM
Ilorosopa. Ecnn Bbl HapyLiaeTe
obsa3aTenbCTBO MO ynnate nobon CyMMbl,
nognexawen ynaate Ha  OCHOBaHUMU
[loroBopa, ™Mbl WMMeeM npaBo, cpeaun
npo4yero, MNPUOCTaHOBUTbL NpenocTaBfeHne
CepBuca wun [dononHUTENbHbIX YyCnyr [no
NOSIHOM onfiaTbl BCEX MPOCPOYEHHbIX CYMM.
CyuwiecTBeHHbIM  HapyweHuem [orosopa
Takxe aBNsAeTCA HeynnaTa nobon
NPOCPOYEHHON CyMMbI B TedeHne 30 gHen.

Bce ueHbl ykadaHbl 6e3 yyeta HOC wnu
OPYrMx  COOTBETCTBYHOLUMX  HaNoroB u
cb0opoB, KOTOPbIE OO/MKHbI ObiTb YMiayeHbl
OOMOSIHUTENBHO K LeHaMm B pasMmepe,
Tpebyemom NPUMEHUMbIM
3aKOHOOaTENTbCTBOM.

NMPABA COBCTBEHHOCTU U JIMLEH3UUN

Bce npasa Ha NHTENNEKTyanbHy
CcOBCTBEHHOCTb, [OOMEHHblE MMEeHa Wn Bce
npaea, BblTeKaoLme 13 H1X, 1 Bce NogobHbie
dopmbl 3awmTbl B 060N TOYKE Mupa B
oTHoweHun CepBuca, BCEX €ro U3MeHeHuM,
paclwnMpeHnn nnu oTaenbHbIX Mogndurkauni
npuHagnexat Jet Cloud Solutions, wnnu
nnuam, NnpenoCcTaByBLLUMM HaM NINLEHSNIO.



us, or to persons who provided a
licence to us.

b) To the extent, at which we grant you

access, as part of providing the
Services, to an item of the intellectual
property right, such as software, the
texts or graphic design contained
therein, or a database or its part, we
grant you an authorisation to use
such work or database. The licence is
not exclusive, is without territorial
limitation, time-constrained for the
period of providing the Services,
limited in terms of the purpose
necessary for using the Services in
line with their original purpose, and
limited in terms of the amount in
accordance with the Contract.

c) Unless agreed otherwise or if it does

not arise from the purpose of the
given work, you do not have the right
to change or retrospectively analyse
the JETCARDS product or outputs of
the Services beyond the framework
permitted by legislation (to carry out
reverse engineering).

6) CONFIDENTIALITY OF

INFORMATION

a) The provisions of the Contract as well

as information about us and you,
obtained during negotiation and the
term of the Contract, are confidential
and neither you nor we may
communicate them or enable access
to them for any third party without a
prior written consent of the other
party. This limitation does not apply to
disclosure of information:

required by legislation or a decision
issued by a relevant authority; or

to professional advisors if they are
bound by obligation of secrecy at
least in the same extent as contained
herein

b) The protection of confidentiality and

business secret covers also all other
information on facts of business,
production and technical nature
concerning the Services. You can use
such information for its original

b) B

c)

6)

b) 3awwuTa

TOW  CTeneHn, B  KOTOPOW  Mbl
npegocTaBngeM BamM [OCTYyN B pamkax
npepoctasneHns Cepauca K 06bekTy npasa
WHTENNEeKTyanbHON COBCTBEHHOCTN, TakoMy
Kak nporpaMmmHoe obecneyeHue,
cogepxawmeca B HeM  TeKCTbl  WUun
rpadunyeckun gnaarH, nnn 6asa gaHHbIX UK
ee 4aCTb, Mbl MpegocTaBnsieM Bam
paspelleHne Ha WCMOJSib30BaHME TaKoW
paboTbl unu 6a3bl AaHHbIX. JlMueH3us He
SABNSAETCA  WUCK/OUYUTENBbHOW, HE UMeeT
TeppuUTopmanbHOro OorpaHnyeHus,
orpaHnyeHa nNO BpPEMEeHU Ha nepuog
okasaHusa CepBuca, orpaHuyeHa no uenwu,
Heob6xogumon ans ncnonb3oBaHna Cepsuca
B COOTBETCTBMN C WX MepBOHAYasIbHbIM
Ha3Ha4yeHVeM, N OrpaHuyeHa no cCymme B
COOTBETCTBUM C [JoroBOpOM.

Ecnn He oroBopeHO MHOE Nnn ecnu 3To He
BblTEKaeT M3 uenn gaHHon paboTbl, Bbl He
nmeete npasa N3MEHSATb nnn
PETPOCNEKTUBHO aHanM3npoBaTb MNPOAYKT
JETCARDS wnu pesynbtatbl CepBuca 3a
pamMmkamu, paspeLleHHbIMN
3aKoHOAaTeNbCTBOM (MPoBOAUTL OBpaTHbIN
NHXKUHUPWHT ).

KOHOPUAEHUUAJIbHOCTDb
NHOOPMALIUN

MonoxeHunsa Llorosopa, a Takxe
nHdopmMauuss 0 Hac M Bac, MoJly4YeHHasd B
Xofe neperoBOpoB N BCEro cpoka AencTBus
[loroBopa, sBNSATCS KOHPUAEHUMANBHBbIMU,
N HX Bbl, HX Mbl HE MOXXEM co0obLLaTb NX NN
NpenocTaBnsaATb AOCTYNM K HUM Kakom-nmbo
TpeTben CTOpoHe 06e3 npeaBapUTEsIbHOro
NMUCbMEHHOrO corfacus Opyron CTOPOHbI.
OTO orpaHu4yeHne He pacnpoCcTpaHseTcs Ha

packpbITne Takom NHopmaumm B
cregyrowmx crny4vasx:
TpebyeTcs 3aKoHOOaTe/IbCTBOM nnu

pelweHneM COOTBETCTBYIOLEro opraHa; nnu
xXe

npoeccnoHasnbHbiM KOHCYNbTaHTaM, ecnu
OHU CBSA3aHbl 0653aTeNbCTBOM no
COXPaHeHIo TalHbl, MO KpanHen Mepe, B TON
>Xe CTeneHn, YTO N B HacTOosILLEM AOKYMEHTE.
KOHpunOeHUMansHoCTn n
KOMMEpPYECKON TalHbl pPacnpoOCTpaHAeTCS
Tak>Xe Ha BCHO VHYIO MHpopmMaumio o hakTax
XO3ANCTBEHHOr0, MPOU3BOACTBEHHOIO U
TEXHMYECKOr0o  XapakTepa, KacaroLlytcs



purpose, mainly for the purpose of
using the Services. But you must not
use it in any way for your own
development or production of the
same or similar computer solution or
for registration of competing
intellectual property rights.

7) LIABILITY FOR DEFECTS AND

DAMAGES

a) UNLESS PROVIDED OTHERWISE,

NONE OF THE PARTIES PROVIDES
ANY ASSURANCES AND
GUARANTEES OF ANY KIND,
INCLUDING ANY ASSURANCES
AND GUARANTEES CONCERNING
THE SALEABILITY, SUITABILITY
FOR A CERTAIN PURPOSE AND
NON-VIOLATION OF RIGHTS OF
THIRD PERSONS IN THE MAXIMUM
POSSIBLE EXTENT PERMITTED BY
LEGISLATION. BOTH  PARTIES
EXCLUDE ALL LIABILITY AND
OBLIGATION TO PAY
COMPENSATION FOR ANY
DAMAGE OR HARM CAUSED BY
THE SERVICES OR APPLICATIONS
OF THIRD PERSONS.

b) We are responsible for the fact that

the Service will be provided in
substantial respects in accordance
with its current documentation and
these Conditions.

c) We are not liable for defects of the

Services or any harm if incurred as a
result of

an act or omission on your or any
User’s part,

applications of a third party,

any modifications to the Service,
which were not carried out by us, or
your failure to carry out timely
modifications or updates provided by
us.

d) None of the parties is also liable for

non-performance or delay due to
causes that are beyond its powers

7)

CepBuca. Bbl MoXxeTe ncnonb3oBatb TaKyto
WHopMaumlo NO ee MnepBOHA4YanbHOMY
HasHayeHnto, B OCHOBHOM [ONA LUenen
ncnonb3oBaHns CepBucoB. Ho Bbl He
JOJIXKHbI KaknmM-nnoo obpazom
ncrionb3oBaTtb €ero ONns  CcobCTBEHHOM
pa3paboTKn Unn NPOu3BOACTBA TakKoro e
nnm aHanornyHoro KOMMbIOTEPHOr O
peLueHus nnm nns perncTpaumm
KOHKYPUPYIOLWWX MNpaB WHTENNEeKTyarbHOM
CcOBCTBEHHOCTMW.

OTBETCTBEHHOCTb 3A JE®PEKTbI U
YLWEPB

a) ECJZIN HE MPEOYCMOTPEHO WHOE, HW

OLHA N3 CTOPOH HE MPEOOCTABNSAET
HUKAKUX 3ABEPEHUIA W TAPAHTUM
NIFOBOro POOA, B TOM YWCIIE JIHOBbIX
3ABEPEHUI U TAPAHTUIA B OTHOLLEHWW
NPOLAXM, NPUrOOHOCTM  ONd
OMPEOENEHHOW LIENU Y HEHAPYLLEHNS
MPAB TPETbUX JIUL B MAKCUMAJIbHO
IONYCTUMOW CTEMEHWN. OBE CTOPOHbI
NCKJTHOYAIOT TIOBYIO
OTBETCTBEHHOCTb I OBSA3ATE/IbCTBA

BbIMJIAYMBATb ~ KOMMEHCALMW  3A
JTIOBOU YLEPB nnn BPEA,
NMPNYNHEHHBIE YCJTYTAMU 1%

NPUNOXEHUAMW TPETbUX JTNLL.

b) Mbl HecemM OTBETCTBEHHOCTb 3a TO, 4TO

CepBuc 6GygoeTr npenocTaBnsTbCA MO
CylwectBy B  COOTBETCTBUM C  €ro
OEeNCTBYOLLEN OOKYMeHTauunen "

HacToALWMMN YCNOBUSAMM.

C) Mbl He HeCeEM OTBETCTBEHHOCTM 3a lEl,eCIZ)eKTbI

Cepsuica nnu nobon yiep6, NpUYMHEHHbIN B

pesynbTarte:
pencteua  wnm  6e3gencTBua ¢ Ballen
CTOPOHbI WM  CO  CTOPOHbI  Ntoboro
Nonb3oBaTens;

o TPUNOXEHUA TPETbUX NNL;

nobble mogudukauum Cepsurca, KOTopble He
OblN BbINO/HEHbI HAMU;
HEBbINOSIHEHNE BamMm
N3MEHEHNN nnn

npenocTaBfeHHbIX HAMW.

CBOEBPEMEHHbIX
OOHOBEHUN,

d) Hn opgHa wn3 CTOPOH TakXe He HeceT

OTBETCTBEHHOCTW 3a HEWCMOSIHEHNE WK
3a0EepP>XKy Mo NpUYMHaM, He 3aBUCSLLUM OT
ee MOSIHOMOYUIA, KOTOpble Henb3s 6bIno
npegoTBpaTUTb  WNN  YCTPaHWUTb, MNPUHSB
pasyMHble  Mepbl  NPEeOoCTOPOXHOCTH,



and that could not be prevented or
could not be remedied by taking
reasonable care, especially in the
case of force majeure events.

e) Unless explicitly stated otherwise, we

will do all we can be reasonably
requred to do to make the
JETCARDS service available in every
calendar year for at least 99% of the
time.

Liability of the Provider for damage
caused to the Customer is limited, in
every individual case, to the real
damage, i.e. it does not include profit
lost. To the extent permitted by law,
the parties further agree on an overall
limitation of the obligation of the
Provider to pay compensation for
damage incurred by the Customer as
a result of a breach of duties of the
Provider, arising from the Contract, to
the maximum total amount of damage
equal to the remuneration paid by the
Customer to the Provider according
to the Contract for 3 months directly
preceding the harmful event.

8) DURATION AND TERMINATION

OF PROVIDING THE SERVICES

a) The duration of every subscription or

interim contract is defined in the
Contract. Unless the Contract states
otherwise and unless any of the
contracting parties notifies the other
party of non-extension at least 10
days before the end of the relevant
period, the Contract is automatically
extended for another period lasting
one (1) year (unless the Contract
states a different duration). The
relevant fee for every automatic
extension will be determined on the
basis of the JETCARDS pricelist
current at that time for the renewed
Service.

b) A party is entitled to terminate this

Contract by a written notice with the
notice period lasting one (1) month
from the delivery of the notice, if the
other party has substantially

b) CtopoHa

ocobeHHO B
0OCTOATENBLCTB.

cnydyae  (popc-MaxKOpHbIX

e) Ecnm npsamMo He ykasaHo MHoe, Mbl caenaem

BCE, YTO OT Hac pa3ymMHO noTpebyeTcs,
YyTOODI cpoenatb cepBuc JETCARDS
OOCTYMHbIM B K&XXOOM KaneHgapHOM rogy He
mMeHee 99% BpemMeHn.

OtBetcTBeHHOCTb Wcnonuutensa (Jet Cloud
Solutions) 3a ywepb, NpuYMHEHHbIN KnneHTy
(sam), B KaXxOgoM OTOENbHOM  cny4ae
orpaHn4MBaeTCcs peanbHbiM yulepbom, T.e.
He BKJ/IlOYaeT YynyuwleHHylo Bbirogy. B Tonm
CTENeHn, B KOTOPOM 3STO pa3peLleHo
3aKOHOM, CTOPOHbI TakXXe OoroBapuBaroTCcs
06 ob6wem orpaHuyeHun obsasaTenbcTea
Wcnonnutens (Jet Cloud Solutions) no
Bbinnarte KoMMeHcauum 3a ywiepb,
NMOHECEHHbIN KnveHTom (Bamu) B pesynbrarte
HapyLweHus ob6s3aHHocTen VcnonHutens (Jet
Cloud Solutions), BbiTekatowmx n3 [lorosopa,
B Npegenax MakcumMmasbHOn CymMMmbl yuiepba B
pasmMepe BO3HaArpaxgeHusa, BbiNna4eHHOro
Knuentom (Bammu) WcnonHutento (Jet Cloud
Solutions) no [HoroBopy 3a nocnegHue 3
MecsLa, HenocpeacTBEHHO
NpPeaLwecTBYOLLNX BPEOOHOCHOMY COOLITUIO.

8) NPOAOJDKUTENIbHOCTb U

NMPEPbIBAHUE OKA3AHUA YCNYI

a) Cpok [pencrTeusi Kaxkgow noanuckn  wunim

BPEMEHHOIrO [oroBopa onpenensieTca B
camom [lorosope. Ecnn B [loroBope He
yKazaHoO MHOe W ecnn Kakas-nmbo wus
OOroBapuBaloLLNXCS CTOPOH He YyBeaoOMUT
OPYryt0 CTOPOHY O HEenpon/ieHMN He MeHee
yem 3a 10 pHem OO  OKOHYaHuSA
COOTBETCTBYIOWEro nepuoga, [Horosop
aBTOMaTU4eCKN MPOASIEBAETCA Ha Opyromn
nepuog NPoao/IKUTENbHOCTbIO oanH (1) rog,
(ecnm B [oroBope He ykasaHa Agpyras
NPOAO/MIKNUTENBHOCTL).  CooTBETCTBYOLLASA
nnata 3a  Kaxpgoe — aBToMatuyeckoe
npoasieHne 6yoeTt onpenensTbCa Ha OCHOBE
npenckypanHta JETCARDS, penctsytowero
Ha TOT MOMeHT ans npogsieHHoro Cepsuca.

MMEET MNpaBO  pPacTOPrHyTb
HacTosAwmn [JoroBop nNyTeEM MUCbMEHHOro
yBegoMneHus 3a oguH (1) mecsiy, oo Takoro
pacTopXXeHuss, ecnu  pgpyras  CTOpoHa
CYyLLEeCTBEHHO Hapywwuna [oroBop u He



c) If you

c) All  disputes,

breached the Contract and has not
corrected that error even within a
reasonable period set by the
damaged party in a notice sent to the
breaching party.

terminate this Contract
according to Article 8.b, we will return
to you the part of the paid price
relating to the remaining period
according to the Contract after the
day of terminating the Contract. Your
withdrawal from the Contract does
not release you from your obligations
to pay all prices for Services
provided.

8) GENERAL PROVISIONS

a) We reserve the right to amend at any

time any provision of these
Conditions. We will notify you of such
change in time, at least in the form of
publishing the information of such
change on our
website www.jetcs.co and, if you
disagree with the change, we will
enable you to terminate our
cooperation.

b) You grant us consent with the use of

your name  and logo  for
communicating the fact that you are
our customer for promotional and
marketing purposes.

claims or any
disagreements arising from the
Contract or in connection with it, that
will be disputed by the parties
(including issues relating to its
validity, effect and interpretation), will
be submitted for a decision to the
relevant court in Estonia, the court
having territorial jurisdiction will be
the court of first instance with respect
to our registered office.

c) Bce

ncnpasnaa 3Ty OWMOKY B Pa3yMHbIA CPOK -
CPOK, YCTaHOBMEHHbIN noTepnesLlen
CTOPOHON B YyBeOOMJIEHUW, HarnpaBfeHHOM
HapyLVBLLIEN CTOPOHE.

c) Ecnn Bbl pacToprHeTe HacToswmin [Jorosop B

COOTBETCTBUM C MYHKTOM 8.b, Mbl BEpHEM
BaM 4acTb YrnsiayeHHOW LieHbl, OTHOCSLLYIOCS
K OCTaBLUEMYCSl Mepuody B COOTBETCTBUM C
[loroBopoM nocfie OHS ero pacTOpP>KEeHUs.
Baw otkas oT [oroBopa He ocBoboxgaeTt
Bac OT BalUMX 06A3aTeNbCTB Mo onsare Bcex
LieH 3a npenocTaB/ieHHbIe YCIyTi.

8) OBLUME MNMOJIOXKEHUA

a) Mbl octaBnsiem 3a cobon npaBo B Ntoboe

BpeEMSI  U3MEHUTb  Jitoboe  MNONOXeHne
HacToswmx Ycnosuin. Mbl CBOEBPEMEHHO
yBeOOMUM BaCc O TakOM W3MEHEHUW, MO
KpanHen Mepe, B dopme nybavkauum
NHdopMaLUM O TaKOM U3MEHEHUN Ha HaLLEM
canTe www.jetcs.co u, ecnum Bbl He COrfacHsbl
C W3MEHEHMeM, Mbl MpenocTaBMM Bam
BO3MOXXHOCTb npekpaTuTb Hawe
COTPYLHNYECTBO.

b) Bbl paete Ham cornacue Ha UCnonb30BaHne

Bawero UMeHn n norotuna gnsd COO6LL|,eHI/IF| o
TOM, 4TO Bbl dBJideTeCb HawnM KJIMEHTOM B
peKknamMmHbIX N MapKETUHITOBbIX LeNiAX.

Crnopbl, MPETEH3UM WK Ntobble
pasHornacusi, BblTekarowme u3 [lorosopa
WM B CBSI3W C HWUM, KoOTopble 6yayT
OCMOpeHbl CTOPOHamMK (BK/tOYasi BOMPOCHI,
KacatoLumecs ero  OencTBUTENbHOCTH,
OENCTBUS N TOJIKOBaHUS), ByayT nepenaHbl
Ha pacCMOTPEHNE B COOTBETCTBYHOLLMI Cy B

ScToHUN, cyn TeppuTopuanbHON
topucavkumm  6yger  cygoM  MnepBoi
NHCTaHLMN B OTHOLLEHNN Haluero

3aperncTprpoBaHHOro oguca.



